
County of San Diego MHSA Consumer Technology Survey I 
Total Responses: 632 

SURVEY I

Who Participated In This Survey?

112
9

368

28
69 46

Client/Consumer age unknown Client/Consumer under the age of 14

Client/Consumer between the age of 14 and 25 Client/Consumer over the age of 25

Client/Consumer over the age of 60 Family member/ Guardian

Do you use email?

56%

44%

Yes No

Do you use the internet?

63%

37%

Yes No

Do you use computers?

67%

33%

Yes No



Where do you access the internet?

29%

7%

10%9%
16%

2%

6%
5%

16%

Computer at home School Clubhouse

Computer at friend's home Library Coffee-house

Computer at relative's home Employment office No Where

Would you like to start using the internet to securely access mental 
health related information?

62%

38%

Yes No

Places where you think you would feel comfortable accessing mental health 
related information.

38%

10%15%

5%

9%

18%
4% 1%

Mental Health Clinics
Family Resource Centers
Community Resource Centers
Shelters
Public Health Clinics
Clubhouses
Home Only
Other:  Alcohol and Drug Program, Board and Care or Rural Areas



How important is internet access to view mental health service 
directories, organizational links, resources, legislation, support and 

advocacy services?

38%

38%

24%

Very Important Important Not important

How important is internet access to send mental health related 
comments and questions to service providers?

32%

41%

27%

Very Important Important Not important

How important is access to your own Personal Health Record 
allowing you to maintain and view your own personal health 

information?

45%

36%

19%

Very Important Important Not important

Where did you complete this survey?

70%
4%

5%

21%

Mental Health Clinics School Based program

Other:  Boarding Home, Employment Program Clubhouse
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